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This paper addresses the experience of undergraduate nursing students at UFMG who performed several telehealth actions during the 
COVID-19 pandemic. Telehealth is the incorporation of health-related services and information through information and communica-
tion technologies (ICTs). In the context of the time, the dissemination of fake news was considered an infodemia, emerging the need 
to make reliable information available in the media communication, mainly on the internet. The article describes the construction of 
information actions related to the context of the new Coronavirus Sars-CoV-2 pandemic.
Keywords: Epidemiological Bulletin; Telehealth; Telenursing; Pandemic; Covid-19.

Elaboración de un boletín de telesalud durante la pandemia: relato de una experiencia. 
Este trabajo aborda la experiencia de estudiantes del curso de graduación en enfermería de la UFMG que realizaron diversas ac-
ciones de telesalud durante la pandemia COVID-19. La telesalud es la incorporación de servicios e información relacionados con la 
salud a través de las tecnologías de la información y la comunicación (TIC) y, como en el contexto de la época, la difusión de noticias 
falsas se consideraba una infodemia, surgió la necesidad de poner a disposición información confiable en los medios de comunica-
ción, principalmente en Internet. El artículo describe la construcción de acciones de información relacionadas con el contexto de la 
nueva pandemia de Coronavirus Sars-CoV-2.
Palabras clave: Boletín Epidemiológico; Telesalud; Teleenfermería; Pandemia; COVID-19.
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o Elaboração de um boletim  de telessaúde durante a pademia  : relato de uma experiencia.   

Este trabalho aborda a experiência de alunos do curso de graduação de enfermagem da UFMG que realizaram várias ações de 
telessaúde durante a pandemia de COVID-19. Telessaúde é a incorporação de serviços e informações relacionadas à saúde por 
meio de tecnologias de informação e comunicação (TICs), e visto que no cenário da época a disseminação de fake news foi consi-
derada uma infodemia, teve-se a necessidade de fornecimento informações confiáveis em meios de comunicação, principalmente 
na internet. O artigo descreve a construção das ações informativas relacionadas com o contexto da pandemia do novo Coronavírus 
Sars-CoV-2.
Palavras-chave: Boletim Epidemiológico; Telessaúde; Telemedicina; Pandemia; COVID19.: 

	 English
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INTRODUCTION

On December 31, 2019, the new Coronavirus was dis-
covered after cases registered in China1, drawing the world’s 
attention to the unknown virus, which had been infecting 
people in the city of Wuhan. On February 26, 2020, the first 
case was confirmed in São Paulo, Brazil1. On March 11, the 
World Health Organization (WHO) declared a pandemic of 
the new Coronavirus2, causing Brazil to subsequently adopt 
the measures of isolation and social distancing, defended 
by the WHO as a way to prevent the spread of the disease.

In this context, we are also facing another important 
public health problem: the dissemination of false news on 
the internet³, 4. Recently, WHO General Director Tedros Ad-
hanom Ghebreyesus made the following statement: “We are 
not just fighting an epidemic; we are fighting an infodemic” 
⁴. The dissemination of false rumors hinders the filtering of 
correct information³ and its dissemination was considerably 
more significant compared to true information, being more 
shared and reaching significantly more people5.

False news is based on the spread of disinformation, 
which is deliberately shared to mislead or cause harm. This 
harm is mainly noticed in information related to health³, 6.

For this reason, the phenomenon has raised concern, as 
it can lead to serious consequences, such as the recent out-
break of methanol contamination in Iran. The dissemination 
of news that associated the consumption of alcoholic bev-
erages with the prevention of COVID -19 led to increased 
consumption of these products. However, the sale and con-
sumption of these inputs are not legal in the country, which 
has led to demand on the black market. Such products are 
usually produced with methanol or industrial alcohol, which 
are toxic and inappropriate for human consumption. As a re-
sult, more than 2,500 Iranians are believed to have suffered 
methanol poisoning, with around 500 deaths, 7.

Therefore, it is important to emphasize the importance of 
reliable information to mitigate the effects caused by misin-
formation, and a possible and effective strategy in the cur-
rent context is the use of telehealth resources9.

Telehealth is the incorporation of health-related services 
and information through information and communication 
technologies (ICTs)¹⁰. Therefore, it is based on telematics 
and can be defined as a science that studies the manipula-
tion and use of information through the combined use of the 
computer, its accessories, and means of communication.

According to Piropo and Amaral¹¹, telehealth represents 
collective health an advance in access to quality resources 
in the health area, and the incorporation of technologies is a 
political and strategic instrument in the execution and plan-
ning of health actions.

Thinking about the creation of a tool to help in the plan-
ning and execution of health actions, the Telenursing Project 
of the School of Nursing of the Federal University of Minas 
Gerais (EEUFMG) created the “Boletim Momento Teles-
saúde” (Telehealth Moment Bulletin), to be actively employed 
in the learning process of Health professionals.

After the creation of the Boletim Momento Telessaúde 
in the second half of 2017, telenursing has been using this 
technological resource to carry out bulletins according to 
the demands presented by professionals, in the care and 
educational dimension. Based on the moment we live in, 
during the COVID-19 pandemic, two bulletins were pre-
pared, which show how much it is possible to improve the 
response of the health system, using a resource that will 
present scientific information that can contribute to the fight 
against the new Coronavirus SARS-CoV-2.

The bulletins were produced by undergraduate stu-
dents in Nursing at EEUFMG, linked to the extension proj-
ect “Boletim Momento Telessaúde”. Edition number 9 en-
titled “The virus that stopped the world” brings together in 
its composition, interviews in the context of COVID-19 with 
specialist professionals, who elucidate and discuss the gen-
eral panorama of the pandemic, the impact of COVID-19 
on pregnant women and newborns, and how to preserve 
mental health at this moment. Edition number 10 entitled 
“Nursing in the fight against COVID-19”, produced to honor 
professionals at the Brazilian Nursing Week, brings together 
discussions on the working conditions of nurses during the 
pandemic, the experience report of nurses in primary health 
care and intensive care, as well as a poem written by a 
nurse. The two editions mentioned have a section reserved 
for the Second Formative Opinion (SFO), which is a question 
answered based on the literature, by a tele-content consul-
tant. The Bulletin also has a page with relevant indications 
for going deeper into the proposed topic. The article aims 
to describe the experience of building the editions of the 
newsletters related to the context of the new Coronavirus 
Sars-CoV-2 pandemic.

METHOD

In the first stage, we created a team of six students from 
different periods of the undergraduate nursing course un-
der the guidance of the coordination of the Project Boletim 
Momento Telessaúde. We also had the support of a pro-
fessional from the Communication Sector at EEUFMG as 
editor-in-chief, a children’s writer, author of the book “Férus, 
o cão mais bravo da cidade” and a plastic artist, for graphic 
art.

The activities took place between April 4th and 30th, 
2020.

After the creation of the team, it was proposed to pre-
pare a bulletin addressing COVID-19, which was accept-
ed by the students, who soon began to suggest relevant 
topics, to bring information about the COVID-19 pandemic, 
which at the time was at the beginning and had little infor-
mation. After a survey and analysis, we divided the themes 
among the students, who were responsible for researching 
information and questions about the topic in the context of 
the new Coronavirus pandemic. Each topic was answered 
by a health care professional.
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Students were also responsible for conducting inter-
views, using social media text messages, and voice and 
video calls. After the interview, the students transcribed and 
sent the document to the project coordination, who orga-
nized them so that the second stage of creation could be 
continued.

In the second stage, the team met to edit and lay out the 
bulletins. This meeting took place on the afternoon of April 
30, lasting approximately 7 hours, and the WHO recommen-
dations for distance, constant use of masks, and alcohol gel 
were met.

Theoretical reference

In moments of public health emergency and experi-
encing disease outbreaks, education and health promotion 
assume an even more relevant role, being essential for an 
active response to these situations. Also, they allow the in-
volvement with the population in general, who in these mo-
ments need professional guidance and assistance¹².

Health education is a modifying practice and is char-
acterized by the development of an exchange relationship 
between the individuals involved, considering the educator, 
students and knowledge. In addition, they offer the possibil-
ity of interaction between the individuals, favoring learning to 
be a dynamic and shared process¹³.

The internet is one of the main communications and 
education tools today, and it has been widely exploited 
for distance education¹³. Access to this tool enables us to 
reach numerous sources of information, and health profes-
sionals use it to convey information about health problems, 
prevention, promotion, and education. Thus, it has been 
configured as an important instrument for health activities, 
including educational ones, enabling the dissemination of 
information based on scientific evidence¹³.

The transmission of quality information is essential for 
today’s society. The ICTs enable the exchange of informa-
tion and the acquisition of knowledge. They have been used 
frequently in the health area, and are used to assist in deci-
sion-making, cooperating to improve the quality of care, to 
scientific development, and to improve the country’s poli-
cies14.

All health activities performed through ICTs comprise the 
set called telehealth, which includes the provision of com-
munication and health education services14, 15. The use of 
these technologies has many benefits, and the use of ICTs in 
health provides access to individuals and municipalities that 
are geographically distant or lack these services, increasing 
the scope and access to health14, 16. Thus, the use of tele-
health helps in complying with the basic principles of the 
Unified Health System (Sistema Único de Saúde - SUS)14, 15.

One of the telehealth tools is teleconsulting. It is a con-
sultation that is carried out between health professionals, 
workers and teleconsultants, and aims to clarify doubts re-
lated to the clinic, the professionals’ work process, or man-

agement. The modality can be performed synchronously, 
through real-time consulting, or asynchronously, when per-
formed by text and subject to response at a later time17, 18.

In the Telenursing Project, the Second Formative Opin-
ion (SFO) is carried out based on teleconsultations, with the 
most relevant questions being selected. The answers are 
systematized and based on scientific literature, supported 
by the best and most recent clinical evidence 16, 18, 19. SFOs 
provide quality information to health professionals and stu-
dents, ensuring quality content to those interested. In this 
way, it contributes to the redefinition of knowledge and to 
improve the quality of health19.

The newsletter “Momento Telessaúde” is a health edu-
cation strategy based on the dissemination of information 
based on scientific evidence and the approach of relevant 
public health issues. In addition, it contributes to the pro-
cess of learning and resignifying the knowledge of the stu-
dents involved in its creation and elaboration.

RESULTS AND DISCUSSION

The first point to be highlighted is the theme addressed 
in the bulletins, indicating the one that emerges from the 
main discussions in health. The edition “The virus that 
stopped the world” addressed issues that the population 
had the greatest doubts about. Thus, we decided to ad-
dress the general panorama of the pandemic, so we could 
contextualize the scenario of the disease in the city. To this 
end, we invited Unaí Tupinambás, a professor from the De-
partment of Clinical Medicine of the Faculty of Medicine, 
UFMG, who described the scenario that public health was 
in, emphasizing the need and the results that social isolation 
was bringing to control the spread of the virus, the measures 
that were being taken, and the analysis of the impacts of the 
coronavirus on society.

The topic of pregnancy and lactation was addressed 
through the doubts registered in teleconsultations. This 
theme was also chosen because pregnant women, lactat-
ing women, and newborns are considered very vulnerable 
to diseases and belong to risk groups for the main diseases.

The last theme, addressed by Professor Adriana Drum-
mond, from the Department of Occupational Therapy at 
UFMG, was raised from the need to show how excessive 
information can influence mental health at a time that affects 
the lives of the population as a whole.

With this approach, the issue of the Boletim Momento 
Telessaúde focused on the dissemination of accurate and 
secure information, as the time was of a lot of speculation 
and little information about the virus, given the global novelty.

The tenth edition of the bulletin entitled “Nursing in the 
fight against COVID-19” was launched on May 12th, Inter-
national Nursing Day, to pay homage to professionals in the 
class. The focus of this bulletin was to show the working 
conditions of nurses during the pandemic, who dealt with 
the feeling of insecurity and fear, lack of personal protective 
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equipment (PPE), long working hours, some of them away 
from their families, and daily witnessing the death of his pa-
tients. Therefore, the first interview sought to bring an over-
view of these conditions, so that later reports of the practice 
of some professionals could be addressed.

The first report is an interview with a primary care nurse, 
who describes the adaptations in the work process to as-
sist people with suspected COVID-19. The second report 
talks about the work process of a nurse in London who de-
tailed how her first contact was in caring for people with 
COVID-19, until the moment she and her fellow nurses con-
tracted the virus.

The Second Formative Opinion (SFO) of this bulletin an-
swered the main guidelines for the detection of a suspected 
case of Coronavirus. The teleconsultant was a nursing stu-
dent, who took a training course offered by the Faculty of 
Medicine at UFMG to answer questions from the population 
and professionals about COVID-19.

In addition, this issue brought a poem entitled “Heroes 
Suffer” written by a nurse, and a brief report on the changes 
that social isolation brought to the life of a student in the 
Nursing Undergraduate Course at EEUFMG.

In general, society is the target audience, and helping to 
combat false news is the main objective of the newsletter. 
We also obtained the democratization of information and 
the possibility of bringing knowledge to the population, all 
health professionals, and other interested parties. We honor 
the professionals in the class who were on the front lines of 
fighting the virus. The production of the materials surprised 
us and was a source of great pride for the team, as the 
bulletins were produced in such an atypical and limited time.

We noticed that during the entire creation process we 
faced fake news, wrong news, excess and scarcity of infor-
mation in many cases, making the information passed on to 
us through the interviewees apply to ourselves, as we have 
always been exposed to the same situation, as well as the 
general public.

CONCLUSION

From participating in the stages of creating the newslet-
ter, it is clear how important scientific work is, not only for the 
result, but also for the planning and construction process, 
since from the project phases, we students extract the main 
information, and with this, we develop the necessary skills 
for the proper structuring of scientific work. Over time, we 
pay attention to each essential part, such as taking care of 
information and learning about the content covered in the 
work.

Furthermore, a feeling of “usefulness” for society 
emerged in the students. This generated the perception of 
how important research and science are for nursing care, as 
scientists provide the first information about any new dis-
ease, as well as vaccines and medicines to fight them.

We also noticed that the internet was the main com-

munication and interaction channel, and through it, we 
could carry out the entire research process, information 
collection, and the free dissemination of the material. The 
internet enables to search for reliable information sources 
such as scientific databases, enabling the dissemination of 
the knowledge produced, making it an important means of 
communication.

Finally, newsletters can be used as a source of continu-
ing education for health professionals, for other readers and 
interested parties, and as a tool for the democratization of 
information, guiding them away from fake news.
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